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Abstract

In general, overall and perceptional conception of consumers related to the price of a store is known as the
overall store price image. OSPI plays a key role in customers purchasing decision making and also competitive
power of stores. Hence, the aim of this research is to identify affecting and formation factors of OSPI. This aim
was done through the Meta synthesis analysis. Finally 24 researches were selected after CASP analysis. The
selected researches were introduced to Maxqda software for coding. After coding process 63 codes were
identified. From the referral point of view, price level code (12 referrals), price fairness (8 referrals), reference
price, promotion and discount codes (7 referrals per each code) were most important based on their referral
frequencies. In the next step, codes were divided to 23 themes and themes were categorized into 8 categories.
Using the Meta synthesis analysis for conceptual model making is the innovation of this research.
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1. Critical Appraisal Skills Program (CASP)
2 Overall store price image
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6. price context

7. price discounts

8. Advertising and promotions
9. Price level assertions
10.Price match guarantees
11. Number of competitors
12. Customer base

13. Store newness

14. Product characteristics
15. Cost structure assertions
16. Store ambiance

17. Store and assortment size
18. Service quality

19. Price-level perception
20. Value for money

21. Price perceptibility

22. Price processibility

23. Evaluation certainty
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Responder1 * Responder2 Crosstabulation
Responder2
. Total
Agree | Disagree
Count 17 1 18
Agree Expected | ,,, |39 18.0
Responderl I
Count 1 4 5
Disagree | Bxpected | 35 |y 5.0
Count
Count 18 5 23
Total
ota Expected | 155 |50 23.0
Count

L Og03T (216 @b 1)+ Ssled Jour

Symmetric Measures
Asymptotic . .
Value |Standard | ApProximate | Approximate
a T Significance
Error
Measure of
Agreement Kappa | 0.744 | 0.171 3.570 0.000
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