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Design and Implementation of E-services

poor medium good

Website Design j | j 81.2
poor medium good

Contact Us j | j &8

poor medium good

E-Service Attractives 4 | | 3 | 64.3

"Design and Implementation of E-services" is :
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System Efficiency and Responsiveness

poor medium good

System Awvailability « | | > | 57.3
poor medium good

Deployment 4 [ 582
poor medium good

Responsiveness q| | >| s54

poor medium good

Performance and P N &072
Response time

"System Efficiency and Responsiveness"” is :
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Customer Orientation

poor medium good
Control < | » S1.4
poor medium good
Customer Service 4 | 3 59.8
poor medium good
Serice Realization 4 | 3 &7.8
poor medium good
Customer MNeeds Ll | 3 69.7

"Customer Orientation” is :
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E-banking Service Quality Score

The quality and security of information and services Good 65 6786
Design and implementation of E-Services Cood 659
System Efficiency and Responsiveness Good 60.8122

Customer Orientation

Good 67.2726
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