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Abstract:

Instagram is widely recognized as one of the most popular digital platforms. Therefore, it is crucial
to gain a comprehensive understanding of the goals and motivations of its users in order to effectively
engage with this social media. This article presented the findings of a qualitative research study aimed
at examining 26 Instagram users, who dedicated a minimum of 2 hours per day to the platform. The
researchers employed the laddering interview method and means-end chain analysis to uncover the
participants’ mental maps, resulting in the identification of 7 features, 14 functions, and 7 values
represented by distinct ladders. According to the audience's perspectives, the most prominent feature
of Instagram was its availability, while the most prevalent function derived from the research was the
aspect of enjoyment. Furthermore, social compatibility emerged as the predominant value among the
participants. These research outcomes highlighted Instagram as a distinctive social platform offering a
diverse range of features that facilitated social connections and content sharing. By fostering a sense of
amusement, Instagram enhanced communication quality and provided users with multiple values,
including the ability to exert influence, mental tranquility, freedom, comfort, and success. The findings
of this research held significant implications for companies and businesses seeking to formulate
effective strategies and approaches to attract and retain Instagram users. Additionally, these study
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results could inform enhancement of design and development practices, not only for Instagram, but
also for similar social platforms.

Introduction:

In today's era of communication, social networks, particularly Instagram, play a pivotal role in
facilitating human connections and sharing of life experiences. With its visually appealing interface,
Instagram has attracted a diverse user base, providing a digital platform for sharing photos and videos,
social interactions, and exploration of various aspects of life. However, the growing prevalence of
social networks raises questions about users' objectives and needs, making this a matter of scientific
inquiry.

This research aimed to analyze Instagram users’ goals through ladder and chain goal-directed
interviews. Despite its widespread popularity, understanding users’ diverse intentions remains a
challenge. Users utilize Instagram for various purposes, such as connecting with peers, sharing
content, or promoting businesses. Therefore, gaining a precise understanding of users' goals is crucial
for improving the platform and formulating effective marketing strategies.

Understanding users' needs not only helps Instagram managers refine the platform design and
functionality, but also benefits businesses in crafting targeted marketing approaches. Furthermore, this
research contributed to the fields of social and psychological sciences by enhancing our understanding
of Instagram users' motivations. Additionally, it assisted software developers in enhancing the overall
user experience. In conclusion, conducting a comprehensive analysis of Instagram users' goals was of
utmost importance and ladder and chain goal-directed interviews served as effective research tools for
achieving this objective.

Methodology

The primary objective of this research was to conduct a comprehensive analysis of Instagram users'
goals utilizing qualitative research techniques. Ladder interviews were employed as the primary
method for gathering the participants' mental maps. These interviews offered a structured approach to
data collection, yielding outputs that were concise, comprehensive, and easily comprehensible. The
methodology section provided a detailed overview of the research process, encompassing the
paradigm, research orientation, approach, tint, type, and strategy, all of which fell under the qualitative
category, and employed ladder interviews for data collection.

The study focused on Instagram users, who spent a minimum of two hours daily on the platform.
Purposive sampling was utilized, resulting in a sample size of 26 individuals. Semi-structured
interviews were conducted to gather the necessary data. The interview process consisted of three steps:
participant selection, interviews based on chain goal-directed techniques, and data analysis. The
participants' responses were organized into ladder formats, which encompassed features, functions,
and values, facilitating a more profound analysis.

Data analysis culminated in the creation of final maps by amalgamating the individual mental
maps. To ensure validity, member checking was employed, while reliability was established through
consistent interview protocols and comparison of final maps, achieving a high alignment rate of over
80%. Overall, this study employed ladder interviews to comprehensively explore Instagram users’
motivations, providing valuable insights into their goals and behaviors on the platform.

Findings

This study delved into Instagram user experience by utilizing laddering interviews and presented its
findings across 4 distinct categories: attributes, consequences, values, and communication structures.

1. Attributes:

The fundamental attributes of Instagram encompassed public accessibility, visual capacity,
personal content creation, ease of use, information sourcing, cost-free usage, and minimal control.
These attributes represented the inherent characteristics and functioning of the platform.

2. Consequences:
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The consequences arising from these attributes included fostering enjoyment and delight, exerting
influence and predictability over others, facilitating enhanced interactions, promoting widespread
usage, sharing moments of happiness, providing entertainment, staying updated, delivering
information, presenting a favorable social image, and gaining social recognition.

3. Values:

The values derived by Instagram users from the platform encompassed social alignment,
empowerment, social significance, psychological tranquility, freedom, comfort, and achievement.
These values epitomized the ultimate goals and meaningful outcomes that users associated with their
Instagram experience.

4. Communication Structures:

These structures elucidated the interrelationships among attributes, consequences, and values. The
connections could be vertical or horizontal, elucidating how attributes related to consequences,
consequences to values, and values to other values. Key communication structures included the
correlation between personal content creation and sharing of happiness, association of visual capacity
with entertainment, and the link between enhanced interactions and achievement.

Overall, this study provided a comprehensive understanding of Instagram user experience,
encompassing product attributes, consequential outcomes, and the interconnectedness between these
various levels.

Conclusion

This article presented the findings of a study, which examined Instagram users’ objectives through
laddering interviews and the ACV technique, focusing on the platform attributes, functions, and
values. The analysis revealed that Instagram offered a range of appealing features that attracted users,
including public accessibility, visual capability, personal content creation, and ease of use. It also
provided enhanced communication, widespread usage, and the ability to control and predict others'
behavior, which kept users engaged and up-to-date.

Instagram 1is distinguished by its emphasis on image and video sharing, fostering strong visual
connections among users. It empowers creativity and personal expression by allowing users to create
and share their own content. The platform is user-friendly, offering practical tools for interaction and
content sharing. Additionally, it serves as a valuable source of diverse information, although users
have limited control over the displayed content due to the influence of algorithms. While Instagram is
free to use, there are some premium features that require payment.

The functions of the platform extend beyond entertainment; they facilitate communication and
enable global connections. Users can follow others to gain insights into their lives, thereby enhancing
social interactions. Instagram provides a platform for showcasing skills and talents, offering growth
opportunities to its users. It also promotes freedom of expression and serves as a channel for global
news and events.

However, it is important to acknowledge the risks and limitations associated with Instagram usage,
such as limited control over content, the potential for addiction, privacy concerns, and algorithmic
instability. To ensure a positive experience, users are advised to approach Instagram with awareness
and practice responsible management of their usage.
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Figure 1: Laddering interview comprehensive map
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Table 6: Consequences of Instagram
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Table 7: Values of Instagram

IS f9aio Fe 4l
i I 5 T e 9 AT 5 b e 5l 3l 5 4l e sl el ool
14 e S 015 005 o5
g S e A3 e it | 01 B el 55
W 13 (5 S a3 sla 1K 5 et Slas Liel,T B il
v ol SiaYsle 5 7S Galusgdous @37
4 ers o o Blae s )8 SLuT 5 s ol
A S G S ) e glads o e

SNungy (SBAdl 1 xe




W/ OLSan 5 ¢ als zidas 6,85/ ACV &SSG 5 s 5 dolan Sl eslizad b ol Slos | 08 a8 oslizal (slasa 31 ot

Do) Jels aS sl Bl O seods Ll g5 o el
Gt;‘j).b.ﬁ._w‘J;)\_{‘t_f.);)ljk_ij&j)“t_f
G235 33 S eealie i (BLS | glae e
Sl 0l MBA:-«)/\ L;Lad;.\:-).w\fc,.w\,.pb-

SPL ol ol £-£
Cileien slaglaw o b3l 4 (Bl slas sl
Pl slasilu 54 o wi& oddsloul sapls 5

oml ommmen Sl S 4 s SO SIL 55 S

LWl ol A o
Table 8: Communication structures

SN ol S5 4 SR
IS Y2y Y2y IS T8l < 29
A ol g bl la oo g STl Y o S il e Slgize dJoi
b 0357 e s b g &S|zl 4 £ 02,50l e Slgizme wgi
4 O35z e b 03 S 0l R SR 098 9
4 el 2g b bos 05,5 0ley 0 o+ 03 S0l QORGP e
¥ 03 iz e S8 e ¥ oiSp 8 OORS g g
¥ 035z e Lo 5| 2y AT > Lo ) gy BT OO 2 98
¥ 031555 S5 Lo I pig AET ¥ 03513554 RETICT Y
7 033z e RIYSTS v Lo |zt AET &Ml xiw
0 09 3l58, SEls 035550% o 03359,% SNl ae
o 0958059, LAl _;li.wa Sslaal i3l ¥ dilfw.a Salamal i3l Sl =z
Ve e Ol S s3lizal il 3 W e ool ooliiwl yd dggu
v OS5 5y b S s3lizal il 3l 112 S&en bslizal 15l oolitul 13 = ggw
v ol pl | ol g b5k v Lo | iy AT OGP GRS (g gwd 13
¥ el pl | 03055, LAl VY S s3lizal 15l O3IPGOE (g gwd 3O
£ 035850, LI JEPRCHYNR, \e S&en b3lizal 15l G001
A S5 s day S Sl A S s3lizal 15l o J s
Y2 OS5 5y b S Sl ) ol eal3T o J s




VEF 5le O) by o)led sl o3l coas sl Jlo e 5 oIl Sligimd / VP

A Jsu
E33IEIE33] 3TN
IS g'33) R'33] NS E33] XS
" o Gl ozt i) ) ozl i) el g sgl>
7 S g Sl ST v el 550! iz pl g
¥ Sl 50 ol 7 sl T iz pl g
A 5T S, \ sl Gl 0939139 _ild
¥ ol 50 091395 le
£ Cdtd g g Mol
o Sl ST Y@ Sole
o Lo sa M0 cd iy
5 ST O 33 2 i
¥ RIPRT PL TR J 1)
1) @alsT Ol ga13T
A PRt O'}Qé)w)@%?g:ﬁ.
e Sl oalT O3 T s

5 il SLLL I ()1, 0L Sl 5l 31y
ol S e s e |y |yt (6,1 ST 2 s
5 sl (IS S el g5y s pl Sl
OpslS m  Gls b s LLiLI S Cla gy
345 i (Gl gme Al g5 o O )8 LS e sl
Al ol o8 A ST 2l 4 g sl ol Sl s
S e o2l T (sl 1 e 5Ll 5 Gl O
5 OLaT s3linal OLSal 01l 4 ol Sleusl o priomes
SLasl gl 1y 65,8 sl pl g das oy ool
ooy LS e oal 5 0,5 L bl 5 | s
5 DLl Sl )3 6 arte Ll g o ol S|
Al Calibes Sle g b0 5 Laaddle b L3 o (6l i
b el OS5 0, sl ol Sl 31 liz

sy o s als 5 e S hs 5l (5

SNungy (SBAdl 1 xe

S g5 dxd .0

O WS sl ul glalsds sl iasis )3
S5 5 L5 hLaan Sl oslinal L ol Sl
sLas S8 s S5y Jdow i Jdow ACV
oyl 45751 0L ol Sy b s e (sl 5
2l 5 1 o e DU 01, LS sl olazer]
(h 3t 0350y > dile ola S5y a8
23 s 5 (o3l Gl g A 5 05536 5 50
(e S o pl Syl Sl 1 01l esliz
S 0,805 st 5 2S5 Ol ol Sy
S o a3 15 035554 5 e 3lizal gy

Ol oo 0lddl sla S5 5 3l Slammss Ol s
S S ns b sl p il oS ol Sy S i

C}&é‘ﬁbﬁﬁaﬁ})}gr‘;w‘.u“nﬁg



W/ OLSn 5 als zidas 6,85/ ACV &SSG 5 s 5 bl Sl eslizal b ol Sles | 08 S oslizal (slasa 31 Mot

Sl pl S bl 51aS el 51y Gl s
Lol 5laaSs bl 5 o 8 (Sl
O polS 48 Cil pge Lol Ly 63 55 o o5lic
FSa o Sl )3 Lalgomn oS S 555 65l 50
03,785 51,8 5L i slapz ) s S Sl ol
o:L&:_WICJ_é:L_. o=l ol g heligr g L3 L bl ol b
S sl s g gl 1y sde & 2l b AlS

O olS sl m 1) (sl i (sla 3550 pl Sl
oy e laza | Sbls )l alas 31 6487 o sloul 3 45
(33T ey ST cslazrl i3l e 18 350
08U SUSUI L ol Syl b go 5 2LaT
il OLbL I 4 U das o o3l-1 O 5,8 4 5
WS 4 1y 3 (6,18 Sh s il 5as 3 4
AT 53 5 S g |y s s elan] )
33T ¢ pmman Ly OA) Sllasd (i 5 5 Sl
oy slens 2 blIE ST 8l a5 o o 3l Ol
4SSl g I ol L sl pl Sl l (1o 51 5
Ghadipn 5 Sdsan p ity opl Sl eslizal o Ol 8
23 252 30 )L 5 duﬁ)}i" AB 515 aS Jas
sl o8T ol S

Slads J g4l s
a0l 5 or e ol 5 ol Slsyl O S aslic
olerl p iy oS5 Olsteas ol Sl 25 8
Gy S UL sla il s SUKU Oy
ol S | 31 Al 5 g0 OIS S o ol 3 OIS
@SS il elaz | SLLL I slaul (5 -
Slomiw g Lalaid 03,5 JLs dgome 5 laay 25
Caliben gLl gimee 5 SLeMbl Cobl 3 5 deaddle
o1 S sl O S aslinl LaCsda S oslica
s o jl A3l o e la S5 s Wil

ca g ST 28l 05 55500 (el DL

s s Olp,lS J,uS s ey Lalesyls
33dmn (S oo outalie ol Sl 53 o7 g lal e
oAl p-"w}-i” 5l)s Slesead I (o5 5 5 Sl
(A Hsbas 5 5b o0 31 85 5 S so s | s
(e e nd Bl gla (S s Ll Sl
23 S g it (Gl pmn A 5003 56 2 5
Cpee 5 Old r,a;gdii@uw\c;ﬂ,uum
Ll 01,8 (gl

Ol e pl S s} Caliinn (glas SIS s a5
Sl oSl plazl p ity ) 4S5 28 5 s
S DB O pLS (sl 08 o 5 7 e ol
Qwosfdusl{.\:&\j@d\jﬁf.x{@r.a\fél)
e 1y LT glac s 5 Si 3 duedddle sl 3l
Aoas ialially e elanl OLbl )l 5 aiS oS s
OLSAl Ol sLS ol Sl oslisal ¢l 0 50e
9 4il LU 53 Olgar ol j3 5 BIL L das
LI STl s Ml el 1y 55 (gl e

aS A e Olis odd 8L slas STH8 ¢ ioman
5 SLeMbI 5 das e OLSGl 01 5LS7 4 gl S
Cadide Dle b g0 5L ) (o8 st SLp] sios
s baslin gy o e LG 5 a5 ST 8L o
Ol oS ay p ity b il 55,54 Olgr plod 5 L]
oy s glaslbaral 5 Lacs )Lge U das o 0SG
Ol 5 Bl (gl e 1,1 L 5 a0, 0K il
‘W.mrﬁlgbu),a,&ﬁduwg
a5 doas e o3l OpLST a l Sk 51 ezl
slaedoldla a5 g sy 555 Ol ) (6 i 03051
I ST sl 4 0L Ly 3 s sbaelE s

S i 0l e Las S ol i a5
1 330 oS ol ga 5 Ol ity &S ol Sl
5 e DU 5 das e 515 0L L bl s



\Fov )l@. oY) &L_‘i oyleds LJ}‘ oyleds LV.AA)% Ju (s dlﬂ)l)b Ol / \¢

Balial 47 sl Ol sl ol s 3 ST g
5 B0l 35 0 Ul <=\,ft;w;il,-l Jslaze
(Meier, 2020) 555 ;s (63 13 s b s> ol 53!
3oy Silay st Shagsy 53 SSLS S (o immen
Sl (aljfl:_m;il)'l 03wl 534S s OLS 5
=Y ol 8 STl Ol s 5,8 o 5 il
JAEPE GRS C‘J?“““'i‘ 5heslizul gl 1y (galaze
583, pad SLE)) (elazrl DLLLI | 5158
«(Kocak, 2020) Cul cwded saodn 45 glows
Sl gl S 5 Ll 5l fass 5o Ll
DL gy oal ot ot 01, sl pl Sy
L (olamrl ity oSG Ol o ol Syl oS 50
G IS WS PO S P S T
Dbl (51,5 2 OLSGl 01 )lS ay pl Sl
S a5 s A oo |yl gme 6108 EST| 250 5 olaz
5 pslas g S ST sl g9y, 0T Jol
OLlS b Sl 52 sy BLILI S Cenla g
DLl 0l 5L pl Sy iomnn LS o 3l
Ly 63l slal il 5 das o 1y ol 5 OLuT b3lizul
S n ol 5 01805 U Bl g e s 1
Sla e b awlio)s 1ol (tagh > Olidss
s S 5 Laoua jl 5 male Lol & @ ol
a e 313 0 OIS (sl pl Sl Lol
g 5 pl Sl U o e sla il 5 b S5
Lo A5 b 4 s ol (S e
O12olS 6l pl Sl 551 5 eslinad 500 550
Oliiss 4S5 S 0l Ol 5 oo ¢ womar LS 0 &S
50 Oty G S5 5 4 L Bl g5 5o
1o ST 1y kit sl ol Skl 5 eslizd
i3 )3 Cmatl o aalas ol e S tdu o

(S it ASTT L ol Sy 03 936 2 o 5 03 op 302

S men kg bl alad 5 03 podins ABT
3 ek 03,50lgy sl pl Syl 51 el (e 51 31
DL gl ol S slinl 5 5t paind SIS ie
5 bl Ay &G Ol e ol Sy o das s
SIS S| ilan (bl 5l 5 (sl Haes 8
2ol ook ool lexl Ly W)l 5 baay 25

= cans bLE g lalys gl &l L
O ez 3165505 5 4> C‘Jfk—“"'i‘ Slesleul s
oS gl g a2 5 0L IS ey s g
o oslael 5 Kwols sloul Jlaz| 0355 o0 otalie
Ctal 5 o g o a1 gl S|
iles sLapz ) s8I a5 (e DL
S aceg eslial &5 das oo OLa s gdoms ol ) gis
O lS L e &y e 5 AT el ol S
DU gelaart o jich & Ol e ol S oo
S ME S il 5 Dbl 651,35, SUls g5
S n ol 3 1) 6 (ol DLl sl 5 ] g
L Lo e slacys g 5 bagtiali 4 b Jb- sl L
5 B3l U s pd g s pl Sl Sl etz
35 S iy o) 51 &Y g

Aol i Sl i b ol e A lie s
Sl eslaul § 5= 32 e, Slalllas 434S o
e L1551 0T 01,18 lacsda 5 ol Sl
w3 Fagh s dia') WJle (gl el ol guy
S, el glals 4 idls ol 5L
rl el 03,8 g elazrl Cules g ol Sl
3130y ol Sl oslinal 57 sl 0Lty
5 S 15 byl gl gldd 43 b das e O
= -(Wong, 2019) &G s &l eloz| Sl
2L Ly lie Sl s Jiagsy s

S g A0l sl 6, r‘;b@,‘



W7 OLSan 5 & als zidas 6,85/ ACV &SSG 5 s 5 bl Sl eslizal b ol Slos | 08 aS oslizal (slasa 31 Mot

Lot b OT dulie 5 tass b« 4 5L
L el G o laslgtiy eie

5 b lgime Co g (S Bl Axwgi )
LS S 0 )8 4 oS (5 e 5 it (slalpl e g
St S S 5 sy s 15355 Slyona b
sl Kol g Jold Ulg o Loyl ol sl ansls
Jos Lol 5 Dbl sl Sl s 5 5
AL g (sl g 5 rnl 5 g (6l eals

Slaoy s 51,1 1514 > (Sl g jg—nl .Y
3 Ol o pds e s o aainte o5 ge]
& ¢|Jfl:_..,.g\)'l43§l;_.m ssliul gl ymoe oS
Dbl ihsal ool gno OV 5 La )5 s S
PS8 Lo i Slal o el by
AL adls

salitl oy g 5 1 Ol SOlAwl =g 5
ol By glap ity s 5 ol Skl i Jolazs
5 0Lt L BL 1 (6l e 15l &S5 Ol sy
e U a8 sl JSE 6 b s p) Sk
ASL wils Ol s, el (55,

slgin b3 syl ST Oldllas s Qbﬁ.&l&}}: @
5t

Slesliw! SSUhOlgy S §1 wyp )
oslamal (sla 31 & jys i sla iag s Pl 5 Ly |
oz 31 63 55 plni O\ﬂ)\fwud\))ﬂcljfw\j\
slzel o Sy Cadl 655, 0T e 5 e D ST
Y U] W IWE

o Hgom led S o8 g8l (w2 Y
ol Sl )3 gme 2l (5l oS gl S 53ds
Sla sl 655 0 LgT 15U L 5355 0 o3linal
ol glal g 53 Ol ok A9y Ol LS (65,8

g gy Oy ks 0T 3T 5 el

u&dub,\fsqu}n\,&d\)u}bﬁ
Sl s Sl 5 O il 5 0 03 55 5 55
Ol 93 i gmBed (Gl pmme A 5 s 201580
ClaaS s Ml 53 0T Jad g aalas jiagi
el o () e (S 525 O Ol ol
L sl yo bas SIS dinpn tass ool 55 Oliiws
ot L OT LUl 5 03 5 jhe e o203,
(rmad i3S pp F G S ) Jvi
31 s L 0T bl 5 LK bl Canl
Gla S a0ty 0T Oliios ool 4S8 ol glasSS
O Sy ey 3 ol Syl (61 )lS 25 gl
o Ot Sl L lie s g0 i 5o
LUl s s S350 &S Olgen plorl Gl
Jeboss s o8 ol Sl Sl aslizd &y o Ly 1, 0T
L ol iags 5o S das o Ol @Lﬁ oyl s S
e A D ﬁamdb:jdww: 0393 5 amw g5
ey polie 5 ol s & (35503 5,5 5 0)
533031 6 )8 & s 5 Sl (5 oy
Ll 0 oSS S|
arlllas (65T 55 Ol 5 e 2B 0L DI 4 4 5L
ol 4T Cmils ol 3 4sdS gla ta gt 4 Cai |
Slesliul elazl g ol 00y slalas g
)345@‘4_75-‘3};)_?43“‘5};44_36\;\:_“&“\
35 o o g o (U85l ety (Slata g,
o e Sl SIS s e 5 4 U5 o i) osde
L5 0o gp sme 5 4ty OT & andllas ) 75 570 L
S o1 S bl oS ey o sl 3 gl 1 hte 5 e
2 03 PS5 Ao A ST L e Dl 03,5
Lgias ¢l Bl 48T Cdls ol 93 Ol on 1y s
Sl m IS 5T 5 (s o lid &S

15 age 2B S Sk s 5 sle



\Fov )l@. oY) &lﬁ oyleds LJ}‘ oyleds LV.AJ)% Ju (s @LLJ‘)L' Sl /YA

https://doi.org/10.22067/RIIS.V010.72437

References

Borgardt, E. (2020). Means-End Chain theory:
A critical review of literature. Prace
Naukowe Uniwersytetu Ekonomicznego We
Wroctawiu, 64(3), 141-160.
https://B2n.ir/j59678

Carlstedt, E. (2019). A fun active and sociable
life on display—nursing home presentations
on Instagram. Ageing & Society, 39(9),
2109-2132.
https://doi.org/10.1017/S0144686X 180004
54

Cousineau, L. S. (2023). Surveillance
capitalism, leisure, and data: Being
watched, giving, becoming. Leisure
Sciences, 45(5), 451-474.
https://doi.org/10.1080/01490400.2023.21
97455

Ibrahim, B., & Aljarah, A. (2023). The role of
social media marketing activities in driving
self-brand
engagement behavior on Instagram: A
moderation—mediation approach. European

connection and user

Journal of Innovation Management, 27(5),
1723-1742. https://doi.org/10.1108/EJIM-
08-2022-0452

Infante, A., & Mardikaningsih, R. (2022). The
potential of social media as a means of
online business promotion. Journal Of
Social Science Studies (JOS3), 2(2), 45-49.
https://doi.org/10.56348/j0s3.v2i2.26

Kilwinger, F. B. (2021). Methodological
considerations on the means-end chain
analysis  revisited.  Psychology &
Marketing, 38(9), 1513-1524.
https://doi.org/10.1002/mar.21521

Kim, H., & Park, M. (2023). Virtual
influencers’  attractiveness effect on
purchase intention: A moderated mediation
model of the Product—Endorser fit with the
brand. Computers in Human Behavior,
143, 107703.

sl e sebaial DL f Al Y
plonil ol Slesl 55 01 p)l87 olezrl Sl (s,
APV S PUSIY B IS JUP DI YOS PN
T Ml 5 (g 5leaSls

30 Ol Wl O o iy 9 £
ol Sl 3 DLy (i 315 5L el s
S 5 La 2,85 O US55
osd g 8T S5

Sl 9 (o g () g (i) 5 O
5 ol oy Ay gla ey i 1O
iyl (aljfl:_...;il 330, S SleMbl el

255 plonil Blus pl 3500 510 (2SS,

&be
c&)}g L;)_;\cL.é)Aw Q@L.Scub\;cuikl_m
gy O DN (g i 5 ul,‘;,JUa) IR
Sleslawl s > & iils Ob slils O s sud
NF-OA d(¥) 1+ .l dMb 5 Ol folos 1 8 by

https://system.khu.ac.ir/hii/article-1-3123-
fa.html&sw-=

3 el OLle (b jias ¢ Sil3 3 «STL (ol g
ol L A8 (VF ) e Bl
S Ol LS Sl gt Jlsby s SLeMb
Oy sl O3y (bl tpl S ) oo
(Vi 6Kn 5 wlidanals .0 g5 ol
AYY-49
https://doi.org/10.34785/J016
(S 5 e mimn (5 )LS 5 aabb o Al
Slro 2Kl 5 Coldal )y 5 (VFR) i laes
23 Gsr cisel i 53 Sledbl STl 2l
5 o3l 5 el ol Sl 6 20y a3
(s I 5 (SIS doletag s ha L
Va-00 «(\) 1+


https://system.khu.ac.ir/hii/article-1-3123-fa.html&sw=
https://system.khu.ac.ir/hii/article-1-3123-fa.html&sw=
https://doi.org/10.34785/J016
https://doi.org/10.22067/riis.v0i0.72437
https://b2n.ir/j59678
https://doi.org/10.1017/S0144686X18000454
https://doi.org/10.1017/S0144686X18000454
https://doi.org/10.1080/01490400.2023.2197455
https://doi.org/10.1080/01490400.2023.2197455
https://doi.org/10.1108/EJIM-08-2022-0452
https://doi.org/10.1108/EJIM-08-2022-0452
https://doi.org/10.56348/jos3.v2i2.26
https://doi.org/10.1002/mar.21521

VA7 OLSn 5 & als zidas 6,85/ ACV &STSG 5 s 5 bl Sl eslizad b ol Slos | 08 S oslizl (slasa 31 Mot

8V0l99N023.pdf

Perera, B. Y. (2021). This is who I am:
Instagram as counterspace for shared
gendered ethnic identity expressions.
Journal of the Association for Consumer
Research, 6(2), 274-285.
https://doi.org/10.1086/713288

Purwanto, A. F. (2023). He benefits of using
social media in the learning process of
students in the digital literacy era and the
education 4.0 Era. Journal of Information
Systems and Management (JISMA), 2(2),
1-7.
https://doi.org/10.4444/jisma.v2i2.296

Ric, T., & Benazi¢, D. (2022). From social
interactivity to buying: An Instagram user
behaviour based on the SOR paradigm.

Research-Ekonomska
Istrazivanja, 35(1), 5202-5220.
https://doi.org/10.1080/1331677X.2021.20
25124

Salmani, F., Kiani, M. R., Mohammad Akbari
Booreng, M., & Talebzade Shoshtari, L.
(2023). The role of Body Image University
of Birjand students in using Instagram.
Human Information Interaction, 10(2), 58-
74.
https://system.khu.ac.ir/hii/article-1-3123-
fa.html&sw= [In persian].

Sohrabi, B., yazdani, H., Manian, A., &
Mosafer, H. (2021). The role of it identity
in self-disclosure behavior of Instagram

Economic

users: A survey of students in university of
Tehran. Sociology of Culture and Art, 3(3),
123-99.
https://doi.org/10.34785/1016.2021.572 [In
persian].

Taghipanahi, F., Nowkarizi, M., & Dayyani,
M. H. (2020). Investigating the goals and
motivations of information sharing in
instagram educational pages successful in
visibility based on the wuses and
gratifications  theory.  Library  and
Information Science Research, 10(1), 55-

https://doi.org/10.1016/j.chb.2023.107703

Kocak, E. N. (2020). What drives Instagram
usage? User motives and personality traits.
Online Information Review, 44(3), 625-
643.
https://doi.org/10.1108/OIR-08-2019-0260

Kumar, P. F. (2020). Using laddering
interviews and hierarchical value mapping
to gain insights into improving patient
experience in the hospital: A systematic
literature review. Journal of Patient
Experience, 7(6), 1740-1747.
https://doi.org/10.1177/237437352094242
5

Liao, S. H. (2022). Nvestigating taiwan
instagram users’ behaviors for social media
and social commerce development.
Entertainment Computing, 40, 100461.
https://doi.org/10.1016/j.entcom.2021.1004
61

Maclean, J. A. S. (2022). Instagram photo
sharing and its relationships with social
connectedness loneliness, and well-being.
Social Media+ Society, 8(2).
https://doi.org/10.1177/205630512211076
50

Malik, A. B. B. (2022). Nstagram as a research
tool for examining tobacco-related content:
A methodological review. Technology in
Society, 70, 102008.
https://doi.org/10.1016/j.techsoc.2022.102
008

Meier, A. G. (2020). Instagram inspiration:
How upward comparison on social
network sites can contribute to well-being.
Journal of Communication, 70(5), 721-
743.
https://doi.org/10.1093/joc/jqaa025

Nguyen, A. (2021). Why do students engage in
gamification? An exploratory study using
means-end chains. Journal of Theoretical
and Applied Information Technology,
99(23).
http://www jatit.org/volumes/Vol99No23/1


https://doi.org/10.1016/j.chb.2023.107703
https://doi.org/10.1108/OIR-08-2019-0260
https://doi.org/10.1177/2374373520942425
https://doi.org/10.1177/2374373520942425
https://doi.org/10.1016/j.entcom.2021.100461
https://doi.org/10.1016/j.entcom.2021.100461
https://doi.org/10.1177/20563051221107650
https://doi.org/10.1177/20563051221107650
https://doi.org/10.1016/j.techsoc.2022.102008
https://doi.org/10.1016/j.techsoc.2022.102008
https://doi.org/10.1093/joc/jqaa025
http://www.jatit.org/volumes/Vol99No23/18Vol99No23.pdf
http://www.jatit.org/volumes/Vol99No23/18Vol99No23.pdf
https://doi.org/10.1086/713288
https://doi.org/10.4444/jisma.v2i2.296
https://doi.org/10.1080/1331677X.2021.2025124
https://doi.org/10.1080/1331677X.2021.2025124
https://system.khu.ac.ir/hii/article-1-3123-fa.html&sw=
https://system.khu.ac.ir/hii/article-1-3123-fa.html&sw=
https://doi.org/10.34785/J016.2021.572

\Fov )l@. oY) &lﬁ oyleds Ld}‘ oyleds LV.AJ)\@.? Ju (s g;LlJ‘)L' Ol / Y

79.
https://doi.org/10.22067/RIIS.V010.72437
[In Persian].

Trang, T. H. (2023). Obstacles preventing
farmers from participate agricultural
cooperatives in  Vietnam-A  study
employing mean-end chain theory and
laddering interview approach.HO Chi
Minh City Open University. Journal of
Science-Economics and Business
Administration, 13(1), 3-18.
https://doi.org/10.46223/HCMCOUIJS.econ
.en.13.1.2179.2023

Tuten, T. L. (2023). Social media marketing.
Sage publications limited.

Wong, D. A. (2019). Desire to belong affects
Instagram behavior and perceived social
support. Cyberpsychology Behavior and
Social  Networking, 22(7), 465-471.
https://doi.org/10.1089/cyber.2018.0533

Yang, T. Y. (2023). Recommendation content
matters! Exploring the impact of the
recommendation content on consumer
decisions from the means-end chain
perspective.  International Journal of
Information Management, 68, 102589.
https://doi.org/10.1016/j.ijinfomgt.2022.10
2589

Zollo, L. F. (2020). Unpacking the relationship
between social media marketing and brand
equity: The mediating role of consumers’
benefits and experience. Journal of
Business  Research, 117, 256-267.
https://doi.org/10.1016/j.jbusres.2020.05.0
01


https://doi.org/10.22067/riis.v0i0.72437
https://doi.org/10.22067/riis.v0i0.72437
https://doi.org/10.46223/HCMCOUJS.econ.en.13.1.2179.2023
https://doi.org/10.46223/HCMCOUJS.econ.en.13.1.2179.2023
https://doi.org/10.1089/cyber.2018.0533
https://doi.org/10.1016/j.ijinfomgt.2022.102589
https://doi.org/10.1016/j.ijinfomgt.2022.102589
https://doi.org/10.1016/j.jbusres.2020.05.001
https://doi.org/10.1016/j.jbusres.2020.05.001

	تحلیلی از هدف‌های استفاده‌کنندگان اینستاگرام با استفاده از مصاحبۀ نردبانی و تکنیک  ACV
	1- استاد مدیریت بازرگانی دانشگاه علامه طباطبائی، تهران، ایران
	چکیده
	شبکۀ اجتماعی اینستاگرام به‌عنوان یکی از پرطرفدار‌ترین پلتفرم‌های دیجیتال است؛ از این‌ رو این رسانۀ اجتماعی با درک کامل هدف‌ها و انگیزه‌های مختلف کاربران اهمیت فراوانی دارد و لازم است که فهم جامع و شفافی نسبت به آن وجود داشته باشد. پژوهش حاضر حاصل یک پ...
	کلید‌واژه‌ها: اینستاگرام، شبکه‌های اجتماعی، مصاحبۀ نردبانی، زنجیرۀ وسیله-هدف، پژوهش کیفی.
	۱. مقدمه
	۲. مبانی نظری
	۱-۲. شبکه‌های اجتماعی
	۲-۲. مصاحبۀ نردبانی
	۳-۲. زنجیرۀ وسیله-هدف
	3. پیشینۀ پژوهش
	3. روش پژوهش
	گام اول: انتخاب مصاحبه‌شوندگان
	گام اول پژوهش حاضر انتخاب مصاحبه‌شوندگان بوده است. مصاحبه‌شوندگان از افرادی تشکیل شد که روزانه حداقل ۲ ساعت از اینستاگرام استفاده می‌کردند. این انتخاب مبتنی بر پژوهش‌های اولیه و نیاز به به ‌دست ‌آوردن دیدگاه‌ها و تجربه‌های عمیق‌تر افراد فعّال در این ش...
	گام دوم: مصاحبه
	گام سوم: تحلیل داده و خروجی نهایی
	۴. یافته‌ها و بحث
	 سهولت در استفاده – افزایش تعاملات – موفقیت
	 کنترل کم – آزادی بیان – آرامش
	 رایگان‌بودن – افزایش استفاده – توان پیش‌بینی دیگران – قدرت
	۱-۴. ویژگی‌ها
	منبع: یافته‌های پژوهشگر
	۲-۴. کارکردها (نتایج)
	منبع: یافته‌های پژوهشگر
	۳-۴. ارزش‌ها (هدف‌ها)
	منبع: یافته‌های پژوهشگر
	4-4. سازه‌های ارتباطی
	۵. نتیجه‌گیری
	در‌مقایسۀ پژوهش حاضر با پژوهش‌های پیشین باید گفت که در مطالعات پیشین موضوع استفاده از اینستاگرام و هدف‌های کاربران آن از زوایای مختلف بررسی شده است؛ برای مثال، ونگ در پژوهش خود به تأثیر تمایل‌داشتن به شبکه‌های اجتماعی بر رفتار اینستاگرام و حمایت اجتما...
	با‌توجه به نکات بیان‌شده می‌توان نوآوری این مطالعه را نسبت به پژوهش‌های گذشته در این دانست که این پژوهش به ابعاد روان‌شناختی و اجتماعی استفاده از اینستاگرام به‌نحوی گسترده‌تر پرداخته است که در پژوهش‌های پیشین به‌اندازۀ کافی تجزیه‌وتحلیل نشده بود. علاو...
	سلمانی، فاطمه، کیانی، محمدرضا، اکبری بورنگ، محمد، و طالب‌زاده شوشتری، لیلا (1402). نقش تصویر بدن دانشجویان دانشگاه بیرجند در استفاده از اینستاگرام. تعامل انسان و اطلاعات. 10(۲)، 58-74.
	https://system.khu.ac.ir/hii/article-1-3123-fa.html&sw=
	https://doi.org/10.22067/RIIS.V0I0.72437
	References
	Borgardt, E. (2020). Means-End Chain theory: A critical review of literature. Prace Naukowe Uniwersytetu Ekonomicznego We Wrocławiu, 64(3), 141-160. https://B2n.ir/j59678



