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Abstract

Pricing is one of the most important decisions having significant impact on companies’ profitability. The right
price led to attracting customers and increasing their satisfaction. Therefore, the managers are always looking
for procedures to compare pricing strategies and choose the best pricing strategy. Since the pricing has uncertain
and multi-attribute structure, applying multi-criteria decision-making methods are appropriate in pricing. This
paper proposed an interval valued fuzzy decision making method for Laboratory Services Pricing. This
approach consists of interval valued fuzzy ANP for calculating the weight of criteria and interval valued
TOPSIS for determining the weight of solutions. Finally, by multiplying company weight and a ratio the
Laboratory Services price is proposed to the real case company. The result shows the applicability of the
proposed approach. Also, the results of validation indicate the accuracy of the proposed model, the effectiveness
of interval valued fuzzy uncertainty and interdependence between criteria on pricing issue.

Keywords: Pricing, Multi-criteria Decision-making, Analytic Network Process, TOPSIS, Interval Valued Fuzzy
Uncertainty.
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