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Abstract

Studying the negative emotions of consumers like brand hate has attracted more attention in recent years. This
research was conducted with the aim of studying the impact of personal contexts on brand hate and its
consequences in Iran's automotive industry using a conceptual model based on the literature. The statistical
population is composed of the users of domestic automobiles in Tehran. Moreover, for collecting data, a
questionnaire was used which has a desirable content validity and reliability (Cronbach's alpha = 0.882). Using
the Morgan’s table, the sample size was 384 for infinite populations. After collecting data, the hypotheses were
analyzed using Confirmatory Factor Analysis (CFA) and Structural Equation Modeling (SEM) using Amos 24
software. The results show that brand hate is triggered by personal context (personal impact) affected by two
determinants (negative past experience and symbolic incongruity). In this study, the impact of ideological
incompatibity on personal context was rejected. Also brand hate leads to four behavioral outcomes (patronage
reduction/cessation, negative word of mouth, complaining, and protest). Finally, based on the results, some
suggestions and managerial implications are presented.

Keywords: Consumer-brand Relationship; Brand Hate; Personal Context of Hate; Negative Emotions toward
Brand; Automotive Industry.
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" Repulsion & Disgust
" Devaluation through Contempt
" Target’s Unappealing Personality



VY /Ol (65l 5 Cantes anlllan 3 50 40T (sladely 5 i 51 oL s (65,3 laaa LT

2348 Sl 4 8 plonil (Sl (slatags 5
ot Sl )'\6&594:?3\ RGIE P v_:aly l.@JT@u\:\
3B ol 5 2 (L 5 5 0) e i
A YN b g S e YV E 0L
LYW G yda 9 YW O35 09 9 0 b

o.Liudbl.Uﬁ)'leéjL;\xrﬁ.iamalfjjbq
b Gy S 31 A (L sl 53 1
1 0T a8 ol (G 5 3l oS o s e 5 ks
o= .\_xb 03 5 a0y Olosl jo s Hlus Cangs
S L5 i 8 e (100 &5 ol o5 e
Sl a S s Sy s Sl
ij,bScrjarj@.@\@j@j&ja&kw
Sle! Jole aw el wlis Ol 5 obsl5L Sl
S oS s me Ll biS o plabs |y au
(YWY LS 5 O sl ) Conds/ J guames o8
ol (4—936)@}@\5 6l 5l hd st & 2 L
LS S 5 oIS 5 pme 285 g Ole oz
S Ly M 5 S50 slas) Slasla by
ey 65 ) 5 OB WS S e 6l
WV O 5 Kia) S

P> DLl W 85 (o)l b 5550
el Bl glajl, L Uy b 5l ol 85
L 038 2 S Cads Sl le 2 55 oliS s e
(e 0o & 0las SaD) e Sl 5 Sliks
o Al ek p ) (g (SO Ll Ll gla)ls, b
> gt g i o e A 1 i S
OIS 5 S,k Y48 LK 5 6,558 5)
YWY O 5 sl gsll) 5 YOIV ¢ g ydean €Y0 VS

PSS Lo s Ol s aar s

! Negative Word of Mouth (nWOM)

0l S 5 ame Ll gy LT b 51n) 5 00 ASTE 5,
1 QLS g 93 )3 Ol o1y L p

o 5 (s B Cans 5 Ll Sl | oms
e LlEae U i 5D Ay o S ol
Lolyy b€ o tast 0 AEL 5 VL gtvens
Sla s b & Sl ys Ol 5 oo L ,meliS 5 pae
5 psk) Sl 1S pate Cte Dl 1 S
Cly 5 LSS0 0, IT6¥ 000 5 50T 61440 ol
Gam Y 58 5 LgsaT 5L Yo e A g iy 5
VY G5 DTS i s YooV sl 5 &
L5 e SRalSTL adad e e o g 25
4SSl o Jold (U 5l 695 9 —p )
Ay Lo Ll Oz & (g i gl oS5 e
ol plomil (STl sl gl 55 e opl 0320l
5o el Y S 5 dse o ) ol
YNY (63,5 5 o s oYy ,8

gy o

Kyl )

:19 Sy iy byjof

\ ] .‘ § &
byl oy

(1193 iy 4 G s o) o

NE 8 (e Sl el Ao o s o



WAV 3l (Y8) gy o5l cps o jla ozt Lo ccp 5 ol sl5k it / VP

Jalda) Conlods 1) LT (gluains &5 das o

(Y ) 6k

Solsby doaly g as S W 51O i Slales|

) 0l Lg)\.urﬂ.xu c:}:uu.a e Q}Lﬁ.’.’»

Sllas! das o 0L wlidOlg, sla ha s
oL, 5 (ol Slagaly Sl (Sae ke Calides
(it 0 ol 37 gl BMiT Dl [ _folss) it g3y it I (S5~ f9ch>

. eege

é)‘pﬁh/d@}@bﬁﬁ gs};’:me\gb}g}o u\i)g‘tg-b}g)o P12
Ly bl i - Sles S (Vo) 56550 5
sl iy e el - Slodst LSl (Y2 A) 28 5 6,550 £
Slossl e
o) &SSP gl 85l o3l il pde Slasd8 e & oo (Y ) ol 5 J
oy caS o bl - Y AVOLSKes 5 puils g
- L e Loyl o uilons ke | Jguammal L ) iin by | (YY) O 5 0l g
- Lyl oylys 5 uilent oo wid8 el oo Y ADSLE s 5 O susls
elerl it 3G Oollasls 5 = VT PG (YVF) J 5ol
¢S5 sl 6,850 3led ileipde b s 5 ol ) 5 S il
Jss BB e Lasls (Y 10) S s sblawr
CS o by e ) 55 e sl ls b8 ey s (YN g) 08 5 2 2
¢S5 sl 6,850 or3led ibipe wsd8 el o X)) oL 5 Ko
¢S5 sl 6,850 3les uilespde wsd8 el o (YY) 5 e

g;i&_.& cu_.fz'.n L;\d:_.p}? QL&:LJ) -a\ljﬁ‘_ﬁ): &Y s

Y .
(L o 5 5 Pl il 5 (S5

? Boycott

S8 k) ladaly 555 o adle>He 4SOl

L falS) adlatie sla [iuSTly iilazes 95 5 50 & p

. P o). -
6\.& ,,..._i" ‘)}(“\—’j)‘j,‘.‘aﬁ/”\—’j)‘ g.;—_{btlﬂ.‘?

' Patronage Reduction/Cessation
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