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Abstract

Mobile phone as a communication tool has been spread increasingly and its more features has caused to be used as a medium for
promotional activities and attract the attention of companies. Mobile advertising has different aspects. One of the aspects of mobile
advertising is the use of mobile applications for advertising and marketing, which is the result of improvement in technology and mobile
technology. This research sought to assess the impact of individual factors on consumer attitudes towards mobile application programs. The
present research focused on evaluating the impact of individual factors on consumer attitudes towards mobile advertising through the value
of advertisement among the smart phone users of bachelor students in the university of Isfahan. This research is an applied research in terms
of objective and descriptive-survey in terms of data collection. Statistical population of the research consists of smart phone users among the
bachelor students of University of Isfahan and 230 samples were selected. The conceptual model has been designed based on the literature
review and also getting inspired by the model of Mansour (2012), which was edited on the basis of planned behavior theory. Date were
collected using a multiple-choice questionnaire designed by the researcher. Moreover, the questionnaires' validity and reliability were
verified using face and construct validity and Cronbach's alpha coefficient, respectively. Furthermore, structural equation modeling was used
to test the hypotheses. On the basis of the research results, individual factors including social influence and attitude towards advertising in
general, had a significant and positive impact on perceived usefulness of mobile marketing. Moreover, an effect of innovativeness, social
influence and attitude towards advertising in general, were confirmed on perceived entertainment of advertising. Finally, the positive effect
of perceived usefulness and perceived entertainment on consumer attitudes towards mobile advertising was approved.

Keywords: Mobile Marketing, Value of Advertising, Consumer Attitudes, Individual Factors, Smartphones, Mobile Applications.
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