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Easy Understanding

| Easy Sermvice

Privacy

The Quality of Information and Service
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"The Quality of Information and Service" is :
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"Design and Implementation of E-services" is :

Design and Implementation of E-services

poor medium good
Website Design 4 » 812
|
po medium good
Contact Us « » 58
poor medium good
E-Service Attractives 4 3 64.3

Back to main page

TUC YA ¥V AT «RE e RN 8By

A{LAWY®R L <€ OWLRAY JotefECH Cwa hwll i o UL YECA

CewlLd a0l ECALU)EAVCERERUWAAGY ACAS

) ¢ Av

YaLl

g o /EC

ac E d1%L# DERW &y (B ECH 135C
alt Byj uLz$ v IL«v
) ¢ PAVE DCEBEAL ~ Ao L/

BN ovctemefiiciency = | = )]

System Efficiency and Responsiveness
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Performance and
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"System Efficiency and Responsiveness”
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Serice Realization

Customer MNeeds

"Customer Orientation” is :
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E-banking Service Quality Score

The quality and security of information and services Good 65 6786
Design and implementation of E-Services Good 659
System Efficiency and Responsiveness Good 60.8122
Customer Orientation Good 67.2726
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