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1 Small and medium businesses
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1 Theory of strategic niches
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2 Loyalty

3 Trust

4 Commitment to channel members
5 Assistance programs

6 Power brands
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1 Communication
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1 Logistics communications and facilities
2 Just-in-Time operations
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6 Hand-to-mouth process
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1 Supplementary logistics activities

2 Managingreturned products

3 Stocking sufficient levels of inventory
4 Absorbing cost increases

5 Hiring well-trained logistics employees
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1Principle of Massed Reserves
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